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Feedback and complaints form

If you have recently been in contact with us, did we reach the standard of service you expected? Yes ☐  No ☐

If "no" can you tell us why:

Click or tap here to enter text.

How could we improve?

Click or tap here to enter text.

What has been good?

Click or tap here to enter text.


Please write any other comments or suggestions you would like to make.

Click or tap here to enter text.


If you have been disappointed with the standard of service, or experienced difficulty with it, what went wrong?

Click or tap here to enter text.


If you would like a reply please enter your name and a preferred form of contact below.

Name: Click or tap here to enter text.


Address: Click or tap here to enter text.


Telephone: Click or tap here to enter text.

Email: Click or tap here to enter text.

To send this form electronically please save a copy to your computer and attach to an email to us at: shr@shr.gov.scot

Alternatively, please print this form out and post it to us at:
Scottish Housing Regulator
5th Floor, 220 High Street
Glasgow G4 0QW
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